
What to do when A/C does not work well 
(This is for NATIONAL A/C only) 

 
 
1. RESET A/C 
☆Unplug the A/C and plug it back in 15 minutes later. 
☆Press ①本体リセット(reset) button on a remote control for 5 sec.  

with a toothpick or something pointy, then press the ON/OFF button.    
 
2. DIAGNOS AN ERROR CODE 
 
☆ Press ②診断(diagnosis) button with a toothpick or  

something pointy on the remote control  
until numbers appear on the screen. 

☆ Press the ③temp. button, which change a number on the screen,  
until when it beeps like “Pi Pi” (not only one time “Pi”) 
☆When you hear the “Pi Pi” sounds, check the number on the screen, then please 
inform TOKUZATO HOUSING.  
(The error codes help us assume what would be wrong with the A/C.) 
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